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Re: Docket No. T-03517A-07-0-33 and T-20522A-07-0633; Response of
Americatel Corporation and Startec Global Operating Company to Staff's
First Set of Data Requests

Docke t Control:

America te l Corpora tion ("America te l") and S ta rtec Globa l Opera ting Company
("S ta rte c") (colle ctive ly, "Applica nts") he re by provide  the  be low informa tion in re sponse  to
Staff's  First Set of Data  Requests  in the  above-referenced proceedings.

S ince re ly,

Michael T. Heller
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J FB1-1 Confirm that Started does not have a performance bond on file with the
Commission.

Startec does  not currently have  a  performance  bond on file  with the  Commission.

J FB1-2 Confirm that Startec does not and has never has collected advances, deposits,
and/or prepayments from its customer.

Startec currently does not and has never collected advances, deposits , or prepayments
from its  Arizona  cus tomers .

J FB1-3 Indicate the number of customers Americatel will have when Started
customers are transferred from Startec to Americatel.

The companies  deem these  customer counts  to be  proprie ta ry and confidentia l and would
request tha t they be  a llowed to provide  these  confidentia lly to S ta ff and tha t the  customer
numbers  not appear in the  public docke t.

J FB1-4 How many of Startec' s customers have been transferred to Americatel as of
this date? What is the date the last Startec customer has been or will be
transferred to Americatel? How many of Startec' customers have been or
will be transferred to telecommunications carriers other than Americatel?
Please indicate the date and number of Startec's customers that were
transferred to telecommunications carriers other than Americatel. Indicate
the name of the telecommunications carriers the customers were transferred
to and the number of customers transferred. Indicate the date that Startec
has stopped or will stop providing service to its customers?

No Started customers  have  been transferred to America te l as  of the  da te  of this  filing.
Customers  will be  transfe rred to America te l e ffective  upon the  da te  of the  proposed merger, on
or about March 31, 2008.

Be tween the  da tes  of November 6, 2007-the  da te  S ta rtec cus tomers  were  notified of the
proposed merger-and the  da te  of this  response , 352 Startec presubscribed long dis tance
customers  have  cance lled service . Each of these  customer's  loca l exchange  providers  is
responsible  for a rranging any requested transfer to an a lte rna tive  preferred long dis tance  carrie r.
As a  result, Applicants  a re  unable  to de termine  whether the  Startec customers tha t have  cancelled
service  have  se lected an a lte rna tive  te lecommunications carrie r or the  da te  any such transfer may
have  occurred.
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Sta rtec will s top providing se rvice  to its  cus tomers  upon consummation of the  proposed
me rge r, on or a bout Ma rch 31, 2008. At tha t time , Ame rica te l will be gin providing se rvice  to a ll
remaining Startec customers

J FB1-5 Indicate the number of Startec customers that had a contract with Startec
and were transferred to Americatel and/or other carriers

Sta rtec does  not have  individua l contracts  with any of its  cus tomers  in Arizona . S ta rtec
posts  its  te rms and conditions  on its  website . Subscribers  may te rmina te  se rvice  a t any time
without pena lty

J FB1-6 Did Startec make an indirect charge, restrict, and/or penalize its customers
whose services were transferred to telecommunications carriers other than
Americatel? If so, indicate the amount of the indirect charge and the
number of Arizona customers impacted by the indirect charge for the
transfer

Sta itec does  not charge  any cance lla tion fees  in Arizona . Specifica lly, S ta rtec has  not
and will not charge , res trict or pena lize  any customers  whose  se rvices  were  or will be  transfe rred
to te lecommunica tions  ca rrie rs  othe r than America te l. Ra the r, any cus tomer tha t opts  to transfe r
to a  ca rrie r othe r than America te l will only be  cha rged his  or he r fixed monthly se rvice  cha rges
if any, on a  prora ted basis  as of the  date  service  was cancelled

J FB1-7 Confirm that Startec customers were notified of Startec's discontinuance of
certificated service and transfer its customer base to Americatel on
November 6, 2007. Please provide a copy of any other notification letter(s)
sent to the affected customers

Startec and America te l notified a ll a ffected S ta rtec subscribers  in Arizona  of the  proposed
merge r on November 6, 2007 by U.S . firs t-cla ss  ma il in both English and Spanish. Applicants
have  a lready provided a  copy of these  notifica tions  to the  Commiss ion as  pa rt of the  Applica tion
no additiona l notifica tion le tte rs  have  been sent to a ffected subscribers  in Arizona

J FB1-8 Indica te  if or when a  lis t o f a lte rna tive  u tilitie s  (ca rrie rs ) was  g iven  to
Startec 's  cus tomers  whos e certificated s ervices  were being dis continued
and/or cus tomers  we re  be ing  trans fe rred  to  anothe r ca rrie r. If a  lis t o f
a lte rna tive  ca rrie rs  was  not provided or will not be  provided, p leas e  expla in
wh y

The  Applicants  did not lis t a lte rna tive  provide rs  because  this  is  not a  s itua tion in which
se rvice  will be  discontinued a s  is  typica lly the  ca se  unde r R14-2-1107. Ra the r, America te l will
continue  to provide  se rvice  to the  cus tomers  a fte r the  merger. S ta rtec and America te l did notify
customers  tha t they have  the  right to se lect another long dis tance  provider a t any time
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J FB1-9 How many of Started's customers have not selected a resold interexchange
service provider as of the date of your reply to this data request?

See response  to JOB 1-3 with regard to the  number of Startec's  remaining presubscribed
inte rexchange  customers  (i.e ., the  customers  tha t have  not se lected another provider). This
question is  inapplicable  to Startec's  dia l around customers because  these  customers have not
se lected Startec as their presubscribed interexchange canter.

J FB1-1 0 Provide proof that either Startec or Americatel has met the requirements of
the Federal Communications Commission's ("FCC") rules for streamlined
approval of the transfer of customer base. Documentation sent to the FCC
and the advance subscriber notice containing seven required elements should
be provided as proof of compliance to FCC's rules.

The  FCC rules  require  tha t America te l ce rtify to the  FCC tha t it has  provided a t leas t 30
days ' written notice  to each subscriber a ffected by this  transaction "no la te r than 30 days  before

transaction is  scheduled to occur on or about March 31, 2008, thus , the  se lf-ce rtifica tion le tte r is
due  a t the  FCC no la te r than March 1, 2008. The  Applicants  a re  in the  process  of dis tributing the
required cus tomer notice s . As  a  re sult, America te l has  not ye t filed the  se lf-ce rtifica tion le tte r
tha t the  FCC require s  30 days ' in advance  of the  transaction. Applicants  will provide  the
Commiss ion a  copy of tha t se lf-ce rtifica tion le tte r upon filing it with the  FCC.

JFB1-11 Sta rtec  has  a  "Compliance  Due" item pending be fore  the  Commis s ion in
Doc ke t No . T-020522A-07-0161.

The  required ta riff was  re -filed on January 31, 2008. Based on discuss ions  with
Commiss ion S ta ff, the  ta riff was  filed within Docke t No. T-20522A-07-0161 ra the r than a s  a
new applica tion.

J FB1-12 Identify the tariff that will be used to bill Startec customers when Startec
customers are transferred to Americatel. Also, explain what Americatel
means by "...Americatel will assume the customers and operations of Startec
but will continue to use the Startec brand name for those customers, possibly
on a co-branded basis."

Arnerica te l seeks consent to adopt the  portion of the  Started ta riff tha t conta ins the  ra tes
for the  Ca rrie r Identifica tion Codes  ("CICs") used by exis ting S ta rtec cus tomers . Afte r the
proposed merge r, America te l will bill S ta rtec cus tomers  pursuant to tha t adopted ta riff. The
Sta rtec ta riff will not be  grandfa thered to exis ting customers , so tha t any new customers  (or
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America te l cus tomers) will be  able  to e lect to use  the  current S ta rtec CICs a t the  current ta riffed
ra te . In a ddition, the  curre nt Ame rica te l ta riff will re ta in the  ra te s  for the  e xis ting Ame rica te l
CICs. Diffe rent ra tes  a re  used for each CIC because  each code  is  ta ilored to a  specific marke t
(e .g., one  code  is  ta ilored to cus tomers  ca lling La tin America ). The  s tructure  of the  se rvice  is  the
same (each code has a  connection fee  and a  per-minute  fee), but the  ra tes are  different for
each depending on which code is  used.

After the  proposed merger, S ta ltec will cease  to exis t as  a  separa te  corpora te  entity,
accordingly, America te l will a ssume the  exis ting cus tomers  and opera tions  of S ta rtec.
America te l intends  to continue  se rving the  exiting S ta rtec customers  under the  "Sta rtec" name,
and will regis te r the  name  "America te l Corpora tion d/b/a S ta rtec" with the  Arizona  Secre ta ry of
State.

J FB1-13 Americatel has two "Compliance Due" items pending before the Commission
in Docket Nos. T-03517A-06-0586 and T-03517A-98-0089. Please contact the
Compliance and Enforcement Section of the Utilities Division of the Arizona
Corporation Commission to determine the items and/or issues that need to be
addressed or completed to close Docket Nos. T-03517A-06-0586 and T-
03517A-98-0089. Closure of these items will help to expedite this Application
and help to ensure Commission approval of your request.

America te l does not be lieve  tha t there  are  any outstanding compliance  items on these
ma tte rs , but is  s till worldng to confirm this  with the  Compliance  and Enforcement Section.
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